BuptyanbHbI MOMOLLHUK
KOHTaKT-LeHTpa MOL

ANnAa OKa3aHUA rocycrsyr Haces1ieHumo

BbasoBoe pelleHue
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06paboTKMN CTaHOAAPTHbIX P

obpalLeHnin (roN1oc 1 TEeKCT)

Mpepnocbinkn
Ansa po6otusauuu:
+  MHOro pyTHHbIX onepauunin

BupTtyanbHbIi NOMOLLHUK:

«  HepaBHOMepHasa Harpyska .
Ha onepaTopos
. PocT cTonmocTu onepaTtopos
. OCTynHoCTb 24x7
. Teky4yka Kagpos Rocry @ /_\
\_ ) « Jlerkas HacTpoika nop
pasHble BUAbl YCAyr, \o',
SddeKkTbl OT BHEAPEHUSA

Hanpumep, NOMOLLb
SKOHOMUNYECKUM

npeanpuvHuMarernto,
noTpebutenam, Monogon
ceMbe, poautenam, 3AIC,
counoaaepxka,
34paBOOXpaHeHue 1 T.4.
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80% obpaLueHnin
aBTOMAaTU3NPOBaHbI

JdononHutencHble BapnaHTbl NCMO/Tb30BaHNA TEXHONOr NI

B 3-5 pas cHMXeHne CToMMocTu

06paboTKn ogHOro obpaleHns
Po6oTu3aumna ncxogsamx o63s80HOB:

«  WNHdpopmuposaHue (Covid, 3aKkoHOAaTENBCTBO, OObSABIEHMS)
« lMoaresepxaeHune 3anpoca, HANOMUHAaHUA O Npueme

« Onpocbl, uccnepoBaHus

«  3anonHeHue JOKYMEHTOB, 3asiBNIEHWUIA, Xanoob

CounanbHbli

PeueBasi aHanuTMKa A/19 NOBbILLEHUA KavyecTBa rocycnyr:
MoBbiweHne AOCTYNMHOCTU KOHTAKT-

%)

ueHTpa (oxuaaHue otserta 10-15 cek. +  KoHTponb kauecTBa 06C/yX1BaHWS, aHanus3 peyu,
npoT1B 2—3 MUH. A0 BHEAPEHNS Po6oTa) TOHaNMbHOCTU 6ecefbl U T.4.
« PekomeHaauuMu no noBbiweHuo 3¢PeKTUBHOCTU PabOoTbl OnepaTopoB
@ POCT YAOBNETEOPEHHOCTH FPaXaaH «  PexkomeHOaumv no oNTMMM3aLMKU GU3HEC-NPOLECCOB
(MapLLPYTM3aLMS Ha HyKHOFO « BbicTpavBaH/e 6€CLIOBHOIO K/IMEHTCKOFO NyTh

cneumanncTa, ObiCTpbIA OTBET
lonocoBasi 6GuomeTpus:

Ha nonynspHblie obpalleHns
@!é_! ynsp p )

YBenuveHue «CPOKa XXU3HU»
onepartopa B KoOMNaHun
o
0 5&]
MpenmywecrBa
Jlerkoe u 6bicTpoe BHegpeHue
. 3ar|y<:K B aKCnyaTauunto OT HECKO/IbKUX HeAeNb

no 6 mec.
«  He TpebyeT COXHbIX IMHIBUCTUYECKUX WHCTPYMEHTOB

YnaneHHasi uaeHTMGUKaLUMA U aBTOPU3aLUS MPU OUCTAHLUMOHHOM
[OCTyne K rocycnyram (Hanpumep, no Bonpocam NeHcu unm nbror,
Ha/IoroBbIX NaTexen, NPeaoCTaBeHne NepCcoHasibHbIX AaHHbIX)

. DKOHOMUS BPEMEHU FpaXkaaH — He Haflo MPOXOAUTb AOM. ONpPOChl

«CrnaxvueBaHne» paboTbl KOHTAKT-
WY NoceLLaTh rocyuYpexaeH1sa Ans NoaTBep)XaeHUs TMYHOCTY

LLeHTpa Npn NUKOBbIX Harpyskax

Xutenun 6onee 20 pernoHos PO
y>Ke NOoNy4vatoT rocycayrn C MOMOLLBbIO
peyeBblx TexHonoru BSS:

HesaBucnmocTtb ot BEHAOPOB
+  KoHTponb Hag obydeHnem Mofenen n BnageHne
NCXOAHbIMU AAHHBIMU

MonHocTblo poccuiickoe pelueHne
- OMHuvKaHanbHas auanorosasi nnatdopma

Digital2Speech BHeceHa B Peectp poccuiickoro MO Cankr-lMetepbypr YamypTckas pecny6navika BopoHexckas 061.

LinppoBusaums rocynpasneHus

. Cnocob6cTByeT peanmsaumnmn cTpaTernyeckoro
Hanpas/ieHus B ob6nactu undpoBoin TpaHchopmaumnm
rocynpaBnenus (Ykas MNpesungeHta PO N°474
o1 21.06.2020

MockoBckas o6/1.

HoBocunbupckas o61.

KemepoBckas 0611.
Tynbckas o6n.
Kypckas obn.
Ceeppanosckasi 06/1.

Mpumopckuii Kp.
KamuaTtckum kp.
MNepmckas o6n.
Pecny6nuka Bypartusa

Hwxeropoackas o6n.

Amypckas o6n.

CaxanMHCKni Kp.
YnbsiHoBCKasi 06/1.

Pecny6nuka Mopposus

Amano-HeHeukuin AO
OpeHbyprckas o6n.
Tomckas o6n.
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